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What is an electronic

medicine dispenser?

INFORMATION BROCHURE
FOR USERS AND RELATIVES



Do you find it difficult to remember 
to take your medications?

Then an electronic medicine dispenser can help you. 

It alerts you and doses out medicines at specific times.

There are different types of medicine dispensers. 

The one that is right for you will depend entirely on 

whether you need help taking your medications.

By using a medicine dispenser, you can take your 

medication at the right time without worrying about 

forgetting to take i, or taking the wrong ones at the wrong 

times. You also do not have to wait for a visit from the 

home care services and thus have greater freedom and 

flexibility in everyday life. 

If you do not take your medication at the specified time, 
the Response Center will receive an alert. Then they will 

contact you to remind you to take your medicine. The 

Response Center can also contact the municipal health 

service if needed.

Medicine dispensers
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Automatic dosette

An automatic dosette ensures that you get the right medicine at the 

right time in an easy and safe way. The dosette alerts you when a 

dose of medicine should be taken.

An automatic dosette has 28 dosing compartments that alerts you 

by blinking and/or making a sound when the medicine is to be taken. 

The dosette is durable and easy to bring 

with you wherever you want to go. 

The dosette can be set to 

administer medicine 

one or more 

times a day. 
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The medicine dispenser shall be placed in a suitable place, with an 

outlet available. The medicine dispenser should not be placed on a 

sink or near other water sources, on an unstable surface (such as an 

unsteady table or chair), in direct sunlight or in the immediate vicinity 

of a heat source, such as a stove or fireplace.

If you are not at home when you need medicine, or if you are going to 

travel, you can pre-dispense the sachets from the dispenser. Travel 

Mode can usually only be activated by a caregiver/nursing staff, but 

you may be granted permission to use this.

Electronic medicine dispenser

Electronic medicine dispensers dispense medicines that are 

pre-dosed by the pharmacy. This ensures that you get 

the right medicine at the right time and notifies you 
when a dose of medicine should be taken. 

It alerts by a flashing light 
and making a sound. 

To take the medicine, 

press the OK button and 

the medicine bag is fed out 

of the dispenser. The dispenser 

can be set to administer medicine 

once or several times a day.



For more information, you can contact the 

health and care services in your municipality.

VIDEO – ELECTRONIC MEDICINE SUPPORT

You can scan this QR code with the camera on 

your smartphone or tablet to watch the film 
clip, “Electronic medicine support”

RESPONSSENTERET (the Response Center) 

– YOUR ALARM RECEIVING CENTER

You can scan this QR code to see a 

presentation of Responssenteret 

(the Response Center)


