
What is an e-lock?

INFORMATION BROCHURE

FOR USERS AND RELATIVES



An e-lock is a keyless locking 

system that is mounted on your 

front door, which the home care 

service or other municipal 

employees can use to unlock 

your door using an app on 

a municipal service phone.

The downloaded key on the 

service phone will be available/ 

valid for a specified period of 
time. The locks are managed 

using a mobile phone. Thus, no 

keys can be lost, stolen or copied. 

You and your relatives can, of 

course, use your standard 

door key. The e-lock will 

not be visible from 

the outside as it is 

mounted on the 

inside of the 

door.  

If you are not able to unlock your 

door to allow service personnel 

to enter, by installing an e-lock 

you will always be sure to get 

help.

Visits by the home care service 

will be quality assured by 

registering and storing 

all visits electronically.  
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VIDEO – E-LOCK

You can scan this QR code with the camera 

on your smartphone or tablet to watch the 

film clip, “E-lock”

RESPONSSENTERET (the Response Center) 

– YOUR ALARM RECEIVING CENTER

You can scan this QR code to see a 

presentation of Responssenteret 

(the Response Center)

For more information, you can contact the 

health and care services in your municipality.


